CTATbHsA HA TEMY: COBEPHIEHCTBOBAHHUE
OPI'AHU3AIIMOHHOM CTPYKTYPHI YIIPABJIEHUS IOYTOBOM
CBA3U

B oannou cmamuve onucamnvl ocHosénble I’lpO6]Z€Mbl Uu nepcneknusvl paseunmus
ynpaesjleHus noumoeou cea3uU 6 POCCMM, YKA3AaHbl cnocoowl pewerHusr amux
npobnem. B oOannou pabome  makdice ONUCAHbL COBPEMEHHbIE U3MEHEHUs
noumoeou ceaszu 6 Poccuu.
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This article describes the main problems and prospects of management of
postal communication in Russia, ways of solving these problems. This paper also
describes recent changes in postal communications in Russia.
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Ha coBpemennom stamne nouyrtoBas cBs3b B Poccuiickon @enepanum urpaer
BaXHYIO POJIb B COLIMAIbHO-3KOHOMHYECKOM Pa3BUTUHU CTPaHbl. ITO 00OYCIIOBICHO
psanoM jaemorpaduueckux, reorpaduuecKux, SKOHOMHYECKUX OCOOCHHOCTEM,
CyliecTByroIux B Poccum.

[TouroBast CBsI3b ABISAETCS HEOOXOAUMBIM CpPEICTBOM KOMMYHHUKALUH,
oOecreynBaroasl He0OX0JUMBbII TOCTYN HACEJIEHUS K UCTOYHUKAM MH(GOpMAaLIH
U CIIOCOOCTBYET Pa3BUTHIO KOMMYHUKAIIMU MEXAY TOCYJapCTBOM M IpaKAaHAMHU.
Muccust COBpeMEHHOM IMOYTOBOM CBA3M 3aKIIOYAaETCd B 00ECIEUECHHUM TpaKIaH
CTpaHbl  COBPEMEHHBIMM  YCIyramMd  T[OYTOBOM  CBA3M, a TaKke B
COBEPLICHCTBOBAHMM W  PAa3BUTUM  IMOYTOBBIX YCIyI M  METOJOB  HX
MIPENOCTABIICHUS.

Ha coBpemeHHOM 3Tane pa3BuUTHE YIPABJIEHHS NMOYTOBOM CBsi3M B Poccum
npeTepreBacT 3HaunTeNNbHbIe n3MeHeHHs. CyliecTByeT Macca npobJieM CBS3aHHbIX
C TMPEeIOCTaBJICHUEM YyCIYr T[OYTOBOM CBS3M, KBadudUKalMU PaOOTHUKOB,

pa3BuTHs WHGPACTPYKTyphl U T.J. [lo9TOMy BaXHBIM HAmNpaBIICHUEM B 3TOU



0o0JaCTM TOJIMTUKM TOCYAApCTBAa  SIBISIETCS  CO3JaHUE KAUYECTBEHHBIX U
COBPEMEHHBIX YCIYr IOYTOBOM CBSI3M C HCIHOJIb30BaHUEM WH(GOPMAIIMOHHBIX
TEXHOJIOTHH M COKpAIeHUs OyMakHBIX HocHTenei[2;8].

K 2009 romy ObLI MOJHOCTBIO CO37aH €IUHBIA (eaepanbHbIi omepaTop
nmoutoBor cBsa3u DI'YII «lloura Poccum» W cO30aHBI  COOTBETCTBYIOIIHE
HOpMaTuBHBIC akThl B 2013-2014 rogax.

B cBoeM pa3ButuM TmouTOBas CBsI3b PoccuM  mpolmia  HECKOJBKO
stanos[4;60]:

1. 1991-2002 rr. mnpouecc ACHEHTPaIU3alMK IMOYTOBOM CHCTEMBI H
OCYIIIECTBJICHUS CO3JaHUsI CAMOCTOSTEIBHBIX €IWHUIl TIOYTOBON CBS3U B
CyOBbeKTax;

2. 2002-2009 roapl co3maHWE €IWHOrO IIOYTOBOTO OIepaTtopa CBS3HU
(®I'VII) «ITouta Poccuny;

3. 2009-2017 ronbl COBEPIIEHCTBOBAHMS YCIAYr IOYTOBOM CBSI3U 110
COBPEMEHHBIM KaHOHAM.

Brinenum OCHOBHEBIE TIENTH Pa3BUTHS TIOUYTOBOM CBSI3H:

- Pa3BUTHE KOHKYPEHIIMH HA PHIHKE YCIYT MOYTOBOU CBSI3U;

- oOecTieueHre KauecTBa TTOYTOBOM CBSI3H;

- oOecTieueHne JOCTYITHOCTH IS BCEX TpaXKaaH TIOYTOBOM CBSI3H.

PaccMoTpuM OCHOBHBIE TIEPCIIEKTUBBI PAa3BUTHS YIPABICHUS TOYTOBOM
cBsi3u B Poccun.

B coBpeMeHHOe Bpemsi B CBSI3U C AKTHBHBIM Pa3BUTHEM DIIEKTPOHHBIX
TEXHOJIOTHMA HEOOXOAUMO YMEHBIINUTHh KOJWYECTBO TOYTOBBIX OTIPABIICHUN,
C/eJIaHHbIX Ha OymMaxkHOM HocuTene. [loatomy nns G6osee koMpOpTHOU PadOTHI
MOYTOBBIX OTMPABIICHUN TPeOyeTCs CO3/[aTh YCIOBUS JUIsl Pa3BUTHS YCIYTH T10
MEPECHIIKE TTOYTOBBIX OTMIPABICHWA B AJEKTpOHHOM Buae. Co3gaHue JTaHHOU
YCIYTH TIO3BOJUT YMEHBIIUTh II€HY W YBEJIMYUTH CKOPOCTh TOYTOBBIX
OTIIPABIICHUMU.

CormacHo Konnenmuu pa3BuTHs MOYTOBOM CBsi3M B Poccum Ha mepuon 10

2020 roga MporHo3upyeTcsi AKTUBHBIN POCT B CETMEHTE OTIPABIECHUI TOBAPHBIMU
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BJIOXKCHUSMHU TIOCPEICTBOM YBEJIWYCHUs HHTepHeT Toproiu[l]. Tak kak B
CErMEHTE OTIPABICHUN TOBAPOB C KATAJOXHBIMU BIIOKEHUSMU CYHIECTBYET
KOHKYPEHIIMS, TO pa3BUTHE HTOTO HaMpaBlieHUs OyJaeT o0ecreunBaThbCs 3a CUET
PBIHOYHBIX MEXaHU3MOB.

Bompoc kauecTBa U AOCTYNMHOCTH MOYTOBOM CBS3M HA TEPPUTOPUU CTPAHBI
MOKET OBbITh YPETYJIMPOBaH TOJIBKO MOJUTUKON rocyapcTBa B TOM HaIlpaBJICHUU.
OHO MOXeT ObITh 00ecHedyeHO IMOCPEenCTBOM (OPMHUPOBAHUS PA3HOTO pPOJa
TIOYTOBBIX OTACICHHI BO BceX pernonax crpanbi[3;90-91].

BaxxHbIM acmekToM COBEpIICHCTBOBAHUS YIpPaBJICHUS IOYTOBOW CBS3H
SBIISICTCSL ACSITENLHOCTD M0 Pa3BUTHIO KOHKYPEHTOCIIOCOOHOCTH Ha PBHIHKE YCIYT,
KOTOpasi CBSI3aHa C YCTAaHOBJICHWEM TPAaHUI] 3TOTO PHIHKA.

Baxxnas 3amava, crosmiasi mnepes JaHHBIM HMHCTUTYTOM, 3aKJIOYAETCsS B
COBEPIIICHCTBOBAHWM MEXaHU3MOB JIMIIEH3UPOBAHUS JACSITEIFHOCTH B 00JacTH
II0YTOBOU CBSI3U.

Jis Oonee 3(G(EeKTUBHOIO pa3BUTHSA pBIHKA YCIYr IIOYTOBOW CBSI3U
TpeOyeTcss CO3MaHHe BBICOKOKAYECTBEHHOTO KaJpPOBOTO TMOTEHIHANA. ITO
JOCTUTAETCS TOCPEACTBOM LIEJIEBOM TOJATOTOBKM CIELUUAINCTOB, a TaKke
COBEPIIICHCTBOBAHMEM 00pa30BaTENBHBIX MPOTPaMM. OJTO TO3BOJUT MPHUBJICYD
MOJIO/IbIE KAJAPBl U TIOBBICUTH KBATHU(PUKAIIUIO UMEIOITNXCS COTPYTHUKOB.

Taxum 00pa3zom, Ha COBpEMEHHOM 3Tarie B 00JIaCTU YHpPaBJIECHUS Pa3BUTHUS
MOYTOBOM CBsI3U HaOMIOJaeTcs psii TpoOJieM, KOTOpble MaryOHbIM 00pa3zoM
OKa3bIBAIOT BJIMSIHME Ha pa3BUTHE MIOYTOBBIX YCIYT Ha phiHKe. [loaTOMy Tpebyercs
POAODKATh COBEPIICHCTBOBATh, HAYABIIYIOCS MOJEPHHU3AIMNIO  YIIPABJICHUS
MIOYTOBOW CBSI3U C IENBI0 MIPEIOCTABICHUS TpaXKIaHaM B JIaHHOM oOxactu Ooiee

Ka4YCCTBCHHBIX YCIIYT.

Crmcok HCITIO0JIb3YyCMbIX UCTOYHUKOB

1. "Konnenuusi pa3BuTusi moutoBoi cBs3u B Poccuiickoit ®denepanuu Ha

nepuoa 10 2020 roma" (ytB. [Ipukazom Munkomcsszu Poccun ot 10.04.2015 N



4

105)// TekcT mOKyMEHTa MPHBEACH B COOTBETCTBUHU C IMyOJMKallMeld Ha caiTe
http://minsvyaz.ru o cocrosauto Ha 13.07.2015.

2. I'pomoBa O.0O. AnbTepHaTHUBHBIE OMEPATOPbl HA PBIHKE MOYTOBOM CBS3U
Poccuu // IlouroBas cBs3b. Texuuka u Texnoznoru. 2012, Ne 1. C. 8—10.

3. BunokypoB A.1O. BrnusiHue mouToBOM CBSI3U Ha COIUATBHO-PKOHOMUYECKOE
pasButHe peruoHos // Materpan. 2012. Ne 2. C. 90-91.

4. CapuenkoBa E.B. VYcayrm mnouTtoBoil cBsS3U — mpoOiieMbl crpoca u
notpebnenus // IHHOBaIMOHHbBIE TEXHOJOTUH ynpaBieHus u mnpasa. 2012. Ne 1-2

(2). C. 60—69.



