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MoayJ/ib KOHTPOJIHPYEMOT0 OBepPOYKHMHIa HA OCHOBE
MAIMHHOTO 00y4YeHusl.

Annomayus. B oOaunoli cmamve paccmampusaromcsi Cnocobvl npumMeHeHus
COBDEMEHHBIX — AN2OPUMMO8  MAWUHHO20 — 00yUeHus OnsA  NPOSHO3UPOBAHUS.
Konuuecmea ommeH 8 20CMUHUYHOU UHOYCIMPUU.

KaioueBnie ciioBa. OBepOyKHHT, TOCTUHUYHBIN OM3HEC, MAIIMHHOE 00yUeHHE

BBenenue

Jns ycmemHoro BeneHHs OW3HEca OTENH YacTO MPHMEHSIOT CTPATETHIO
OoBepOyKHMHTa: O(QOpMIICHHE OpOHHPOBAHUH CBBINIE WMEIOIIErOCs HOMEPHOTO
¢donpa. IIpuanHO# 3TOMY SIBISIETCS BBICOKAs BEPOSTHOCTH OTMEHBI OPOHNUPOBAHUS
K MOMEHTy 3ae3ja TocTs B Homep. lIpumeHeHHe cTparernu OBepOyKHHIa
TO3BOJIAACT KOMIICHCHUPOBATH q)HHaHCOBBIe moTeépu  OT BO3MOXKHBIX OTMCH
OpOHUpOBaHMH, HO, B CBOIO OY€PE/b, TAKOH MOAXO0J MOXKET IPUBECTU K CUTYAINH,
KOIZla OTENI0 He yNaJlloch TOYHO INpeAyrajaTbh TOYHOE YUCIO TOCTed, KOTOpbIe
3aXOTSAT OTMEHHUTh CBOH 3aka3. B TakoMm ciyuae OTeNt0 NPUXOIUTCS TEPIETh
pernyTanroHHbIe U (PUHAHCOBBIE YOBITKH.

PemennemM naHHOM NpoOJIEMBI MOTYT SIBISIFOTBCSI HOBBIE TEXHOJIOTMH Ha
OCHOBE MamMHHOTO 00y4eHus. C HMX ITOMOIIbI0 MOKHO PEan30BaTh MEXAHHKY
MIPOTHO3UPOBAHUS  OTMEHBI  OPOHHPOBaHMS ¥  CYIIECTBEHHO  YBEIHUYHUTH
3¢ pexTHBHOCTh cTparernu oBepOykuHra.[1]. Llempto maHHOTO WCCIENOBAHUS
SIBISIETCSI CO3JJaHUE MOJIENN MIPOrHO3UPOBAHUS OTMEHBI OPOHUPOBAHHS.

1. ATTOpuTMBI Ha OCHOBeE [iepeBbeB MPUHSATHII peleHunii

B o0nacT MammHHOTO 00y4eHHUsl, 3a/1a4K yIPaBIIEMOro MPOTHOCTUYECKOTO
MOJICTUPOBAHUS OOBIYHO JENATCA Ha JBa THMa 3ajxad [2]: perpeccus, Koraa
HU3MEpEeHHUe pe3ysbTraTa SBIseTCS KOINYEeCTBEHHBIM (HalpuMep, IPOTHO3MPOBaHUE
NPOLIEHTa OTMEHBI OPOHUPOBaHHH OT OOIIEro KoJM4YecTBa OPOHHPOBAHUIA), WK
Kak KJlacCU(HKaIMs, KOTa pe3ylbrar sIBISIETCs KiaccoM/KaTeropueil (Harpumep,
MIPOTHO3UPOBAHKE, “OTMEHUT WJIM “HE OTMEHUT KOHKpETHOE OpoHHMpoBaHue).[3]
B pamkax maHHOTO wHcCienoBaHHMS OBIIO TNPHUHATO pEIIEHHE paccMaTpuBaTh
po0JieMy ITPOTHO3UPOBAHMSI OTMEHBI OPOHMPOBAHUS KaK 33/1ady KIacCH(UKanH.

Jns peanmzanum  Ki1acCH(UKAMMOHHBIX MOAENEH MAaIIMHHOTO OOydYeHHS
MOKHO HCIIOJIBb30BaTh JITOPHUTMBI, OCHOBAaHHbIC Ha AEPEBbAX NPUHATHH PEIICHH.
JlaHHBIC AJNTOPUTMBI W3BJIEKAIOT MIA0IOHBI U3 33JaHHOTO HAaOOpa JAaHHBIX ITyTEM
dopmynupoBanus npaBua [4]. Ot npaBwia UMILyT (QYHKIUIO, KOTOpas
HaWTy4dImuM oOpa3oM pasfenser KIacchl U JaHHble B COOTBETCTBHHU CO
3HaueHUsIMH 3ToW (yHKHmMH [6]. DTOT mpolecc TMOBTOPSAETCS C HOBBIMHU
MOJIMHO’KECTBAMH, TaK YTO 00yJaroIuii HA00p PeKypCUBHO pa3OuBacTcs Ha Oojee
MEJIKHE TTOIMHOXXECTBA, YTOOBI HAWTH pa3/ielibl, CoAEpIKallie TOJIBKO ONH KIIacc
[5]. Kax Tonbko mporecc 3aBeplieH, pe3ylIbTaT MOKET OBbITh IPEACTaBICH B BUJIE
JIPEBOBU/IHON CTPYKTYpBI, B KOTOpOH OOBEKTHI OTOOpa)KaroTCs B BHIE Y3JIOB,
COEIMHEHHBIX BETBAMH, KOTOPBIE MIPEACTABIIIIOT €T0 BO3MOYKHBIE 3HAUCHUSL.

Takum o00pa3oM, nepeBbs NPUHATHH pEIICHUH MO3BOIAIOT TEPEBOAUTH
3HaHMS, W3BJICYCHHbIC M3 OOYyYalOIMX AAaHHBIX, B I'paQUUECKUil HHCTPYMEHT,
KOTOPBIH MOXET OBITH JIETKO MHTEPHPETHPOBAH JIOABMH, B OTAMYHE OT APYTHX
METOJZI0B 00pabOTKM OOMNBIIMX JAHHBIX, TAKUX KaK MCKYCCTBCHHBIC HEHPOHHBIE
cety W SVM, KOTOpbIe IEHCTBYIOT KaK YEPHBIN SAIMIKK.

OnHuM u3 Haubosee MOMYISPHBIX AJTOPUTMOB JIepeBa PELICHUH SIBISCTCS
C5.0, oOHOBieHHast Bepcus mpeabiaymiero aiaroputma C4.5, koTopwlii padoTaer
ObicTpee U TpeOyeT MEHBLIEr0 HMCHOJIB30BaHHS MaMSTH 33 CUET HCIOIb30BAHUS



MeHbIlero konuuecTBa mpasun [7]. Momens C5.0 nmpumeHsieT MakCHMalbHYIO
MOTyYeHHYT0 HH(OPMAIHIO B KadeCTBE KPUTEPUEB PA3JCICHNUS, KOTOpasi OCHOBaHA
Ha YMEHBIIICHUHU SHTPOIINH TIOCIE pa3felieHrss Habopa JaHHBIX 10 aTpudyTam [8].
[Tocne mocTpoeHUs 1epeBO PEMICHUH MPOXOIUT TAIl MOCIEAYIOMeH 00pe3KH, ITO
03HAUaeT, 4TO TE pa3/esbl, KOTOPble HE MPEIOCTABISIIOT COOTBETCTBYIOIIECH
uH(pOpMALUY, yAAISIOTCS U3 APEBOBHIHON CTPYKTYpHI, YTO CHUIKAET CIOKHOCTh
MOJIENH, a TaKKe pemaeT mpodiieMsl ¢ epeodyueHuemM. Takum o0pa3oM, IepeBbs
OPUHATUM  pEeUIeHMH  OTIMYHO  HOAXONAT i1 pealu3auud  MOJENH
MIPOTHO3UPOBAHUSA OTMEHBI.

2. Moaenb MAIIUHHOTO 00y4YeHHs
Bo3MOXHOCTP ~ MHTErpalludl ¢ aBTOMAaTH3HPOBAHHBIMU  CHCTEMaMU
ynpasienust oreneM (ACY) mo3BOJIIET HONYYUTh NPAKTHYECKH ITOTHYIO
nH(pOpMaLMI0 0 OPOHMPOBAHMH, YTO IO3BOJISET CIIPOEKTUPOBATh MaKCHMAaJbHO
JIETAIN3MPOBAHHYI0 MOJAENb IPOTHO3MPOBAHUS OTMEHBL. B pamkax maHHOTO
UCCIENOBaHNS OBbUIA CIIPOEKTHPOBAaHA MOJAENb MAIIMHHOTO OOydYeHHS CO
CJIEAYIOLIVMH NTapaMeTPaMHu:

BookingDuration - mmmrensHO OpOHUpPOBaHHA. BeposTHOCTH OTMEHBI TOBOJIBHO
CHJIBHO 3aBUCHT OT JUIMTEIBHOCTU MPOKMBAHKS TOCTS. 3a4acTyrO MPOKUBAHUS Ha
OIWH WJIM JIBa JHSA TOpa3Zo dYalle OTMEHSIOTCS 4eM Ooiee MpoxoDKHUTENbHAs
OpoHb. Ho, cTrout 3aMeTnTh, 4TO Takue OPOHM MOJYYaIOT MEHbIIIE U3MEHEHHH, a
CJe0BaTeIbHO MEHBIIIE BIUAIOT Ha IIepepacyeT MPOrHo3a OTMEHBI.

CheckInDate - nara 3ae3npl OponupoBaHus. JlaHHBIN Napamerp MO3BOJISET
OTCIIe)KMBATh CE30HHOCTh OPOHMPOBAHUS, TaK KaK Harpyska y oTejed Ha KaxJaoe
BpeMsI Tojla pa3Hasi, a CJICI0BATENIbHO U pa3Hble T0Ka3aTeIH OTMEHBI.
CheckOutDate - nara Bbie3na OpoHupoBaHUs. J[aHHBIM MapamMeTp aHAIOTHYHO
napametrpy CheckInDate HeoOXonuMm 151 yueTa ce30HHOCTH OPOHHPOBAHUIA.
CancellationReason - mpuurHa oTMeHbI OpoHHpoBaHUs. OAKMH U3 CAMBIX BaXKHBIX
rapamMeTpoB, arperupyeT BCe OCTalIbHbIE apaMeTpbl MOJEIIH, YTOObI ONPEAEIUTh
BEPOSITHOCTb OTMEHBI, a TaKXe M03BOJISET Yy4eCTh HETUIIUMYHBIE CIyyau OTMEHBI,
Harpumep, Covid-19.

TotalAmount - mosHass CTOUMOCTb OPOHM C y4YETOM BCEX BKIIIOUEHHBIX YCIYT U
TpaHcgepoB. Ilo3Boisier BBECTM 3aBUCHMOCTH OTMEHBI OT CTOMMOCTH
OpOHHMPOBaHMS B COYETAHNH C OCTAIHLHBIMHU ITapaMeTpaMu.

AdultsAmount - KOJHWYECTBO B3pPOCHBIX, MPOXKUBAIOUMX B JaHHOM
OponupoBanuy. Ilo3BONsSE€T BBECTH 3aBHCHUMOCTH OT 3alONHSIEMOCTH HOMeEpa
TOCTSIMH 32 OJ{HO IIPO)KUBAHUE.

ChildrenAmount - konn4ecTBO JeTe, NPOKUBAIONINX B JAHHOM OpPOHHPOBAHHH.
3adacTyio OpOHM CO3JaHHBIC CEMbBEH TOpa3go pee OTMEHSIoTcs. JlaHHBIA
rapamMeTp MO3BOJISIET YIECTh JaHHYI0 OCOOEHHOCTb.
AmountDaysBeforeCancellation - xonuuecTBo aHEl 10 OTMEHBI OPOHUPOBAHMUSL.
JlaHHBIN TTapaMeTp TO3BOJHUT AWHAMHYECKH OTCICKUBATH BEPOSITHOCTH OTMEHBI
TEKYIIEro OpOHMUPOBAHMS C TEICHUEM BPEMEHH.

RoomTypeld - nneatudukarop tapupHOTO IIaHa OTMEHEHHOH OpoHm. Tak Kak
JUIA  KaXJgoro oTenst (OpPMHPOBAaHWE MOJAENM NPOTHO3HUPOBAaHWSA  Oyner
MHIUBHUIYAJIFHO, TO MOJKHO CIEJIaTh 3aBUCHMOCTB OT UACHTU(HKATOPA HEKOTOPBIX
CYIIHOCTEH, HampuMep, Tapu(HbIH IUaH. OTO TO3BOIWT WIHOPHPOBAThH
U3MEHEHHMs B Ha3BaHUM JAaHHBIX CYIIHOCTEH, a Takxke H30eXaTb OIIMOOK B
00y4eHHH U3-3a OIMHAKOBBIX [0 UMEHH, HO Pa3HbIX 110 HA3HAUYEHUIO CYI[HOCTEH.
Roomld - unenTrdukatop HOMEpa KOMHATHI, Ha KOTOPYIO OBLIO COBEPIICHHO
OpOHHPOBaHHE.

3. [IpuMeHeHne AIrOpUTMA MALIMHHOTO 00yYeHHs
Junst nemoncTpamu 3 GEeKTHBHOCTH MOJIENN TPOTHO3UPOBAHUS OTMEHBI ObLI
pa3paboTaH MpOrpaMMHBIA IPOTOTUII MOMYISI KOHTPOJIMPYEMOro oBepOykuHra. B
KauecTBE MpHMepa PacCMOTPHM pEabHbIE JAaHHBIE OTEN MO 3arpyKEHHOCTH
HomepoB 3a nepuof ¢ 01.10.2021 mo 31.01.2022.



3arpykeHHocTb HoMepHoro dhoHa
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Kak MoxHO BHIeTh W3 TpaduKa 3arpyKEHHOCTH HOMEpHOro ¢oHnma B
CpefHeM OTENI0 He yxaeTcs peann3osarsb oT 40% 10 55% HOMEpOB B 3aBUCHMOCTH
OT BPEMEHM TIoIa, COCTOSHHMSA HOMEpHOTOo (OHIAa M BHELIHUX Pa3JIMYHBIX

(hakTOpOB, HAIIPUMEP, OTMEHA OPOHHPOBAHUSI.

MpoLeHT OTMeHHbIX HOMEPOB
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Ha rpaduke oTMEeHEeHHBIX HOMEPOB MOXKHO BHUJETH, YTO B CPETHEM Y OTEJIs
ormensieres oT 17% 1o 35% Bcero HomepHOro (oHIa. 3Has, 3Ty MH(OPMALHIO,
oTeNs MOr OBl MPOJAaTh HOMEPOB CBEPX HMEIOUIEHCS KBOTBI M TEM CaMbIM
HHUBEIMPOBATh (PUHAHCOBBIE TTOTEPH.

PaccMoTprMm, Kak CHIBHO U3MEHWINCH IIOKa3aTely OTMEHBI II0Cie
MIPUMEHEHHUS IIPOTOTUIIA C MOAENBIO IPOTHO3MPOBAHNS.



MpoueHT OTMEHHBLIX HOMEPOB

== Nlo NpUMeHeHWa anroputma == Mocne npuMmeHeHna anropuTma
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OOyueHHas  MofeNb IO3BOJMMWJIA B  CPEOHEM  CHHM3UTH  IPOICHT
HepealM30BaHHbIX M3-32 OTMEHEHHBIX OpoHMpoBaHMii HOMepoB Ha 10% - 15% 3a
CUET JIONOJIHUTENBHON TPOAaXW HOMEPOB B OBEPOYKHHI, YTO B CBOIO Ouepellb
MIO3BOJIMT CYILIECTBEHHO MOBBICUTH JOXOJIBI OTEISL.

3akJ/oueHue

B pesymbrare mpOBEAEHHOTO HCCIEMOBAHUS MOXKHO CIIENIaTh BBIBOA, UTO
COBPEMCHHBIC aJTOPUTMBI MAaIIMHHOTO OOYYEeHHS CHOCOOHBI CYIIECTBEHHO
MOBBICUTH JOXOIBI OTENS 3a CYeT MPOTHO3UPOBAHUSA BO3MOXKHBIX OTMEH
OpormpoBanmii. Ommpasch Ha 3Ty HHQOPMAIMIO OTEIH MOTYT CYIIECTBEHHO
MOBBICUTH 3()()EKTUBHOCTD CTPATETHH OBEPOYKHHTA, a TAK)KE CBECTH K MUHUMYMY
pemyTalMOHHbIC TOTEPHU, CBSI3aHHBIC C HEBO3MO)KHOCTBIO 3aCEIUTh TOCT.

HeHLIO }laaneﬁmero HUCCIICAOBAaHUA 6y[[eT SABJIATBHCS IIOBBINICHUEC TOYHOCTH
MPOTHO3a KOJIMYECTBA OTMCHEHHBIX OPOHHPOBAHUI Yy TEKYIIETO MpPOTOTHIA 3a
CYET YJIYYIICHHUS MMEIOMICHCS MOJENU, a TaKkKe JOOABICHUS B CHCTEMY MOJICIH
MIPOTHO3UPOBAHUS OTMEHBI KOHKPETHOTO OpOHUpOBaHMA. Takke HEOOXOIMMO
pa3BUTh HWMCIOIIUICS MPOTOTHUII B IIOJHOICHHBI MOIYNH KOHTPOJIHPYEMOTO
OBepOyKHMHTa, TPEACTABIIIONICTO W3 Ce0s BEO-TIPHIOKECHUE, W Pealli30BaTh
BO3MO)KHOCTh MHTETPAIMH €TO C aBTOMAaTH3MPOBAHHBIMH CHCTEMaMH YIIPABICHUSL
OTeJIsL.
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